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A message from FIA Assistant Director, Jackie Byerly:

The FIA staff  in Frederick County have done an 
amazing job dealing with all of  the changes over the 
past year while we implemented new processes and 
workflows to better address the changing needs of  our 
customers. 

Every member of  our Division plays a vital role in 
serving the vulnerable citizens of  Frederick County and  
I am incredibly proud to be a part of  such a resilient 
and dedicated team.

Thank you Frederick County FIA Staff  for all that you do 
each and every day!


